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Designing Business Apps
What’s inside

This tutorial helps to understand how to design information that will make your applications more informative and help users
make quicker business decisions. We will design the information displayed on application task (App Stripe).

What’s required
This tutorial is continuation of „Introdution to Designer”. As the exercise example we will continue the application built in that module, so it is strongly advised to 
finish the „Introduction to Designer” first. 

How long it takes

It’s a very short module and should take no longer than ½ hour.

Notation used

There is no special notation used in this Tutorial. It’s a free-form exercise. It might be useful to pay attention to Green rectangles and arrows as they point to things
in subject.

What’s not inside

Please check other tutorials about „Working with Data” and „Workflow”.

HAVE FUN!



Qalcwise
is
Business 
Applications 
Cloud
Platform 

A place in Cloud where you can 
collaborate
and communicate
with your coworkers by means 
of business applications.

My Busines Apps



Qalcwise Business Apps

With qalcwise, you can create your
own applications or acuire apps from 
Qalcwise App Marketplace

Qalcwise App Marketplace



What you can do with Qalcwise

Communicate, collaborate with your, teams, departments, company 
wide or directly with your  colleagues. Share messages, tasks, files, 
reminders, comment on discussions. Run surveys & reviews.  Focus 
on only important tasks with Qalcwise peace making  „Focus” switch. 
Advanced Search through platform content. 

Run workflow enables communication via Business Applications. 
Issue request, obtain approval, discuss numbers, manage data. Drive 
process  based business communication.

Design your own Business Applications with ease of spreadsheet like 
formulas. No coding required. Unprecedented approach to business 
apps design where business users can create Apps by themselves.

Acquire or Sell your business apps on Qalcwise Apps Marketplace!



Application KPI
Ease decision making.



Remember, we finished our
previous here.

Cynthia has received
information that there is a 
travel request and that it
awaits her attention.

In order to quickly deploy
your application you don’t
need to set anything
additional. It’s up and 
running already, but the  
message provided on 
application task is basic.

In this tutorial we will learn
how to enrich this info to 
provide more meaningfull
info to make decision easier. 

Cynthia



We actually want the travel request message to look like this

Instead of its basic form:



There are 5 key component of Application Task Message a Designer can control.

4.Task Due Date

5. Task Message

2.  Application KPIs

1. Drill to Responsible Person Work Board

3.  Document ID



APP  KPIs and  
Responsible
Person

Document ID

Choose APP Info tab
There are 5 things we can set to supplement
application message stripe

a) Define process Responsible Person
b) Define Application KPIs
c) Define Application Document ID
d) Define applications Task Message
e) Set Application Task Due Date

First three things from the  above list you can set 
on Application Info tab in Designer.

Task Message and Due Date can be defined for 
each application State and Action on Workflow
page in Designer.

Of course, you can use qalcwise functions to 
define all the above content.*)

First, let’s defne „Responsible Person”

Application message content

*) In version 20160311 KPI names must be provided as a text and 
cannot be calculated, hopefully, by the time you read this tutorial,  
this will be  possible to use functions to calculate KPI names.



Setting Responsible Person
Responsible Person gives us immediate information about 
who to ask regarding given application task  .

You, as a Designer decide, who the „Responsible Person” 
is in a given business process manager by your 
application. Sometimes it’s the person who starts the 
process, but often it might be its manager, account owner, 
etc.

All you need to do is to provide this person email. It can be 
provided
a) Directly
b) Using qalcwise functions like e.g. CreatedBy()
c) Pulled from your data using Lookup() function
d) Or referenced from a cell from your app

Any combination of the aboveis allowed, so have fun. .

In our example cell section1.B2 contains CreatedBy() 
formula,  so let’s use it. CreatedBy() formula returns
user email.
Remember it has to be email if you want the responsible
person to be drillable.

Responsible
Person email

Choose APP Info tab

App stripe on Qalcwise Workspace



Setting Application KPIs

Application KPIs where designed to provide quick
insight into business process managed by your
application. 

YOU DECIDE.

Application KPIs can be both text or numbers. 
They are defined on Application Info tab in 
Designer.
You can define up to 3 KPIs.

They need to be referenced in your application cell. 
(don’t use ‚=‚ sign here, just click a cell which
contains a value you would like to become a KPI.

Responsible
Person email

Choose APP Info tab



Setting Document ID

One additional feature available to you is ability to 
define your App Instance ID. 
This is especially usefull when you run processes
which create new app document / request / 
records / etc…
It may also be useful when integrating or passing
„documents” to other systems like accounting or
CRM.
In this example we can assign a „Document ID” to  
each travel request. We decided that our travel
request ID will consist of first letter of requester
first name followed by first letter of his last name
and request date. 
The following function will calculate our request
ID. 
=concat(left(B2,1), mid(B2, 
find(B2, '.')+1,1),'-', 
datetostring(WORKFLOWINFO.B1))

Where B2 cell contains CreatedBy() formula
And workflowinfo.B1 cell contains CreatedAt() formula

Document ID

Choose APP Info tab



We have set:

1. Responsible Person
2. Application KPI’s
3. Document ID

Let’s switch to workflow now
4. Task Due Date
5. Task Message



Setting Task Due Date

If required you may also set task due
date. 

In order to do that you need to add
Action Step to your action or State in 
Workflow Design. You do that by 
clicking sign by ActionSteps and 
choosing „Set due date” action step.

Every Action can set/change the due
dates, so your subsequent steps in 
process may have its own deadlines
assigned.

In our example travel request we will
set task approval due date for just
one day before departure. Action 
„Submit for approval” will set the Due
Date.

Cell section1.B5 contains
departure date, so our formula is
=section1.B5-1.That’s it.

Document ID



Setting Task Message

Application Task message can be set in 2 ways.

1) Using  an Action Step, similar to setting Due
Data as it was in previous example

2) By setting „Task message”  field when
editting worflow State.

You can „calculate” Application Task using
formulas. Concat() formula glues texts separated
by commas. You will use it a lot.
In our example we decided to display different
texts depending on whether the trip is sales
related or not. Sample formula you can see
below. 
Feel free to experiment with your own process.

Document ID



THAT’S  IT.

You have how to enrich application tasks information
in order to help business make decisions easier and faster.

You have learned how to

a) Define process Responsible Person
b) Define Application KPIs
c) Define Application Document ID
d) Define applications Task Message
e) Set Application Task Due Date



END
Check Other Units

Qalcwise Collaboration Workspace -Admin Options

Qalcwise Collaboration Workspace –Advanced Search

Qalcwise Designer – Tutorial Series

Qalcwise - Sample Apps

Qalcwise Applications Marketplace

Qalcwise Designer – Working with Data

Qalcwise Designer – Advanced Workflow

Qalcwise Designer – Advanced APP design options

Qalcwise API Integrations (coming soon)

Qalcwise Designer – Data imports


